
 

 

Caring for the safety and wellbeing of our colleagues, guests and customers during the coronavirus 

(COVID-19) outbreak is a top priority for Hyatt.  In light of the current COVID-19 crises and for 

precautionary measures we have implemented the following procedures:  

General Hotel Operations 

• Guided by our purpose and following medical expert guidance to help reduce the spread of 

COVID-19, for the foreseeable future, we require face coverings within indoor public areas, 

which include hotel lobbies, meetings and events spaces, restaurants and bars, and fitness 

centers. Face coverings are required when guests are moving around the hotel, both indoor and 

outdoor. Some guests may be exempt from this mandate, including but not limited to guests 

with medical conditions, guests consuming food or beverages in restaurants, and children under 

the age of 2.  

• Our associates have been trained on new cleaning and sanitation measures and are equipped 

with the proper PPE and products in accordance with the recommendations of the CDC (Center 

for Disease Control) and the WHO (World Health Organization)  

• Signage reminding hotel guests and colleagues to observe proper health and hygiene practices 

are in place  

• Equipment cleaning and sanitation guidelines have been established in all areas of the operation 

• Sanitation stations are conveniently located throughout the hotel for guests and colleagues 

• Start times for our colleagues have been staggered to ensure social distancing  

• Proper signage and spacing has been arranged to ensure social distancing at registration and in 

our event space 

• Public areas such as escalators, bathrooms, elevators and the fitness center are cleaned and 

disinfected every 90 minutes and as needed 

• Air handling units will run 24/7 in all public areas and outside air use is maximized to increase 

ventilation 

• The building is monitored with 24/7 CCTV operations, control of access to the building 

(colleagues’ entrance, service entrance, main entrance, monitoring perimeter alarms, etc.), 

building patrols, perimeter checks, and responding to fire & life safety incidents remain fully 

covered 

• Fitness center is serviced every hour and guidelines ensuring social distancing are clearly 

communicated.  Sanitizing wipes are available and face masks required and available upon 

request  

 

Arrival and Registration  

• The hotel valet team has been trained and equipped to use proper PPE 

• Self-Parking is available as an alternative to valet and procedures are in place for safety and 

convenience 

• All guests with a valid email address on their reservation or with the World of Hyatt App have 

the option of completing an online check-in 

• At registration, check-in lines allow for social distancing  

• Plexiglass shields have been installed at the Front Desk for additional barrier   

• Procedures are in place to clean and sanitize all guest room keys and equipment 

• The registration desk is cleaned and sanitized every hour and as needed 

• Chip and pin devices are guest facing for contactless exchange during registration 

• Contact information for local health and medical care is available 24/7 



• Disinfecting wipes are available at each check in station 

• Luggage carts are cleaned and disinfected after each use 

• Hotel text line is available 24/7 to address all guest requests  

• The Front Office staff is updated on local rules and regulations, transportation options, and 

alternative dining options available in the area   

 

Housekeeping Operation 

• New cleanliness standards have been implemented to minimize the possibility of contaminants  

• All cleaning and disinfectants are approved and or recommended for use by the CDC and WHO 

and are approved products of the EPA (Environmental Protection Agency) 

• Procedures for managing any confirmed cases of COVID-19 and for servicing and cleaning guests 

who are self-isolating have been established  

• All guest request deliveries will be carefully packaged and placed on the outside of the guest 

room door. Guests will be notified when their request has been delivered 

• Guests may select the time of day in which they would like their room serviced or may opt out 

of service through the duration of their stay  

• Occupied rooms are spaced out and some floors are closed to reduce the number of guests per 

floor  

 

Food and Beverage / Event Services  

• Dining options available are to open in phases which will allow the proper level of service safely 

and conveniently 

• In room dining is available for guests to order breakfast and lunch 

• All items are available for pick up or delivered to your room in no touch, single service 

compostable packaging 

• Colleague and guest dining areas are cleaned and sanitized frequently 

• New cleaning and sanitation standards have been implemented and products used are in line 

with the recommendations of the CDC and the WHO 

• Seating in dining and meeting rooms have been arranged to allow for social distancing  

• Menus are presented digitally where available or are single use 

• All ‘high touch’ equipment, furniture and surfaces are cleaned and disinfected after each use 

and as needed 

• Table settings, flatware, and condiments are all single service and are covered and stored  

• All equipment has been tested and serviced to ensure proper temperatures and operating 

standards 

• All food preparation areas have been deep cleaned, sanitized and are monitored closely to 

ensure on-going safety standards are met  
 

We continue to closely monitor the COVID-19 situation, remain vigilant, and follow recommended 

precautionary measures, protocols and guidelines from various health organizations and local 

authorities, in an effort to ensure our guests, colleagues and customers remain in a safe and healthy 

environment.  As the situation evolves, we will continue to follow recommended measures that may be 

provided by the local health authorities. We will make operational changes and consider additional 

precautionary measures, as necessary.    

If you have any questions or concerns, please feel free to reach out to any member of our team.  

We wish you a safe and enjoyable stay! 


